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About Wisetail
Wisetail empowers people strategies to turn companies into communities of brand loyal employees, customers, partners and
vendors.

Our LMS and LXP software solutions foster communities of sharing, blended learning at its best, nearly limitless content
building and authoring, and learning insights that drive results. Administrators and learners can enter a seamless experience
of learning and growth in an environment that’s totally yours and theirs — anytime, anywhere. From front-line workers to
sales and marketing, from the C-suite to partners and customers, we are here for you.
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Wisetail (WSTL)

Description:

We are a learning and development leader with a different vision. We support and strengthen every learner to ensure
every customers’ brand promise is delivered to their people, and the world. We view learning as the path to a stronger
culture, a greater brand, and as vital to building communities of employees, customers, and partners.

Stakeholder(s):
Learners

Companies

Employees

Customers

Partners

Wisetail Team :
Meet our community of creators, developers, agents, and pur-
veyors of top-notch service responsible for our award-winning
products and services.

Adrian Brown :
Cybersecurity Analyst & IT Specialist

Alexandra Wong :
Junior DevOps Engineer

Ali Knapp :
President

Amelia Cáceres :
Senior Product Designer

Amy Gaudielle :
Lead Account Manager

Andrew Laufmann :
Sr DevOps Engineer

Angie Kersten :
Designer

Ann Bona :
Marketing Manager

Ashley Mazzullo :
Implementation Manager

— continued next page

Briana Perrett :
Account Executive

Brittany McCulley :
Account Manager

Carmen Borg :
Business Development Representative

Casey Mai :
Account Manager

Charlie Edwards :
Account Executive

Cristy Pedersen :
Operations Manager

C.W. Holeman III :
Senior Technical Support Agent

David Campbell :
Senior Engineering Manager

David Moczygemba :
Technical Support Engineer

Devon Pelton :
Account Manager

Elizabeth Whitbread :
Controller

Emily Wood :
Internal LMS Specialist

Evan Melick :
Senior Director of Product Management

Gerry LaBarbera :
Senior Software Developer
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Hayley Karol :
Digital Specialist

Hoyt Allen :
Business Development Representative

Jacob Hyde :
Lead Software Engineer

James Potts :
Senior Software Developer

Jamie Kenison :
Marketing & Content Strategist

Jamison MacKillop :
Implementation Manager

Juniper Emnett :
Product Manager

Kat Claypool :
Sales Manager

Kayla Dusenberry :
Senior Technical Support Agent

Kyle Reichelt :
Product Manager

Lavinia Lee :
Product Analyst

Lori Bowers :
Staff Accountant

Marci Johnerson :
Executive Assistant

Marcus Zoeller :
Principal Software Engineer

Martín Galvan :
Technical Support Engineer

Mary Zahran :
Content Manager

Matt Otzwirk :
QA Engineer

Max McGee :
Account Executive

Meghan Arteaga :
Copywriter

Neil Alexander :
Senior Software Engineer

Philip Anderson :
Senior DevOps Engineer

Ramya Nagarajan :
QA Manager

Rebecca Blanksma :
Lead Implementation manager

Ryan Kramer :
Lead Technical Support

Ryan White :
Head of Account Management

Shad McNeil :
Implementation Manager

Toni Nigrelli-Lafleur :
Product Marketing Manager
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Vision
Companies as communities

Mission
To empower people strategies

Values
Learning

Sharing

Community

Results

Stakeholders (continued)
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Sharing
Foster communities of sharing

_2c1a8986-5eb1-11ed-aaf1-3da52983ea00

1. Learning

Provide blended learning at its best
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2. Authoring

Support content building and authoring
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3. Insights & Results

Provide learning insights that drive results
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